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ZASADY EFEKTIVNI KOMUNIKACE V LEKARNE

Zasady efektivni komunikace v lékarnée
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vani. Obcas se ale pii vydeji [éCiva v Iékarné mize stat, ze nedokazou tyto poznatky prevést do laické feci, které porozumi i pacient. V ramci
zlepSovani compliance pacienta s [éCbou je nutné pfi vydeji |éCiva vyuZivat techniky tzv. efektivni komunikace. Jejich soucasti je predevsim
prfedavani nejpodstatnéjsich informaci, bez zbytecného balastu, ve srozumitelné formé a za vyuzivani aktivniho naslouchani.
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Principles of effective communication in the pharmacy

Pharmacists and pharmacy assistants have extensive expertise in the field after graduation, and they continue to expand this through lifelong
education. However, sometimes, during dispensing of drugs in the pharmacy, they may not be able to translate this expert knowledge into
a language the patient can understand. In order to improve patients’ compliance to treatment, it is necessary to use so-called effective com-
munication techniques during the dispensing of drugs. It mainly involves passing on essential information without unnecessary ballast in a
comprehensible form together with using active listening.
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